Catha
Bank

Y

Hong Kong Branch

To: Cathay Bank Hong Kong Branch (the “Bank”)

Date:

Application Form for eBanking Services

Please complete the application form in English and place "v'"" in the appropriate boxes.

[1 Apply new eBanking Services
(Fill in all parts, if applicable)

[l Amendment to existing eBanking Services
(Fill in only the part(s) need to be changed)

[1 Cancel eBanking Services

Part 1

Customer Information:

Customer Type

[] Individual  [] Sole Proprietorship

] Partnership  [] Limited Company

Name of Customer

Account Number(s)

Part 2

Basic Service:

Account Enquiry

Own Account Transfer (within Cathay Bank Hong Kong Branch) (for same and cross currency)

Internal Fund Transfer (within Cathay Bank Hong Kong Branch) (for same currency only)

Mainland China Fund Transfer

Clearing House Automated Transfer System (CHATS)

O
O
O
O International Transfer
O
O
O

FPS (Applicable to Individual Customers only)

Part 3

Maximum Transaction Limit(s) below:

Transaction Type

Maximum Transaction Limit(s) (HKD)

Own Account Transfer

Not Applicable

Internal Fund Transfer

Not Applicable

International Fund Transfer

Not Applicable

Mainland China Fund Transfer

Not Applicable

CHATS

Not Applicable

FPS (Applicable to Individual Customers only)

Max 500,000
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Part 4
Part 4a (For Corporate Customer only)

Authorized Person - Add / Reset / Suspend

1

O Add 0 Reset

O Suspend

Name:

Role

OOMaker

OApprover

User ID (assigned by the Bank):

Mobile Phone Number (for
receiving SMS related to eBanking
transaction notification):

Country code:

Mobile Phone Number:

Personal / Individual Email Address:

O Add 0 Reset

O Suspend

Name:

Role

COMaker

OApprover

User ID (assigned by the Bank):

Mobile Phone Number (for
receiving SMS related to eBanking
transaction notification):

Country code:

Mobile Phone Number:

Personal / Individual Email Address:

O Add [ Reset

O Suspend

Name:

Role

COMaker

OApprover

User ID (assigned by the Bank):

Mobile Phone Number (for
receiving SMS related to eBanking
transaction notification):

Country code:

Mobile Phone Number:

Personal / Individual Email Address :

O Add [0 Reset

O Suspend

Name:

Role

OOMaker

OApprover

User ID (assigned by the Bank):

Mobile Phone Number (for
receiving SMS related to eBanking
transaction notification):

Country code:

Mobile Phone Number:

Personal / Individual Email Address :
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Part 4b (For Individual Customer only)

(For Individual Customer only) - Add / Reset / Suspend

1 |OAdd O Reset O Suspend

Name:
[Name of the Individual Customer]

User ID (assigned by the Bank):

Mobile Phone Number (for ]
receiving SMS related to eBanking Country code: Mobile Phone Number:
transaction notification):

Personal / Individual Email Address :

(For Joint Account Customer only) - Add / Reset / Suspend

2 |OAdd O Reset O Suspend

Name:
[Name of the Individual Customer]

User ID (assigned by the Bank):

Mobile Phone Number (for ]
receiving SMS related to eBanking Country code: Mobile Phone Number:
transaction notification):

Personal / Individual Email Address

(For Joint Account Customer only) - Add / Reset / Suspend

3 |OAdd [ Reset O Suspend

Name:
[Name of the Individual Customer]

User ID (assigned by the Bank):

Mobile Phone Number (for )
receiving SMS related to eBanking Country code: Mobile Phone Number:
transaction notification):

Personal / Individual Email Address :

(For Joint Account Customer only) - Add / Reset / Suspend

4 |OAdd O Reset O Suspend

Name:
[Name of the Individual Customer]

User ID (assigned by the Bank):

Mobile Phone Number (for )
receiving SMS related to eBanking Country code: Mobile Phone Number:
transaction notification):

Personal / Individual Email Address:
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Hong Kong Branch

Customer’s Declaration:

1.

2.

3.

(Applicable to new eBanking Services application only) I/We, the undersigned, hereby
request and apply to use the eBanking Services.

(Applicable to amendment or cancellation of eBanking Services only) I/We hereby request
to amend details / request for cancellation of my/our existing eBanking Services.

I/'We understand and acknowledge that setting of the Maximum Transaction Limit(s)
allows me/us to reduce risk and I/we fully understand that the high-risk nature of my/our
instructions to increase any Maximum Transaction Limit(s).

I/We have understood and hereby accept the risk or any potential risk associated or in
connection with conducting transactions through the eBanking Services. I/We agree to
observe and be bound by the eBanking Services Terms and Conditions (as may be
amended and updated by the Bank from time to time), the Rules For Account, the
Consolidated Account Opening Mandate and the Terms and Conditions of other accounts
as appropriate, provided that if there is any conflict, the eBanking Services Terms and
Conditions shall prevail insofar as the inconsistency relates to the eBanking Services.
I/We further agree to conform to the procedures and instructions which are applicable to
the use of the Bank’s eBanking Services as set out in your relevant documents, websites
and forms including but not limited to the Important Notice to Customer(s) for the eBanking
Services and those set out in the help button in the Bank’s website relating to the eBanking
Services.

I/We agree and undertake to fully indemnify the Bank on demand from and against all
claims, proceedings, liabilities, reasonable losses and expenses (including legal costs)
resulting directly or indirectly from the Bank acting on any of the above instructions or
communications.

Furthermore, I/'we agree and undertake that I/we should take adequate security measures
to keep any of my/our device and/or authentication factors (for example, PINs and security
tokens) used for accessing the eBanking Services secure and confidential including
observing in a timely manner the relevant security measures prescribed by the Bank in
the Important Notes for Security in relation to eBanking Services from time to time.

I/'We declare and confirm that the information and documents provided herein and
provided from time to time under or relating to this application are true, complete, updated
and not misleading, and authorize the Bank to communicate and exchange such
information with whatever sources the Bank may consider appropriate for the purpose of
verifying the same. |/We understand that the Bank may from time to time require further
information from me/us to update the data in the Bank’s records. |/We further undertake
to notify the Bank promptly in writing whenever there are any changes to any of such
information.

I/We acknowledge that it shall be my/our responsibility to verify the correctness of the
name(s), account number(s), details of the Authorized Person(s) (if applicable) and/or any
other information set out herein and the Bank will not be liable for whatsoever error therein
and consequence arising therefrom.

I/'We undertake to be liable for all losses if I/we act fraudulently or with gross negligence,
including but not limited to (i) failing to safeguard properly my/our device(s) or
authentication factors for accessing the eBanking Services, (ii) failing to inform the Bank
as soon as reasonably practicable after I/we find or believe that my/our authentication
factors or devices for accessing the eBanking Services have been compromised, lost or
stolen, or that unauthorized transactions have been conducted over my/our accounts, or
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10.

11.

12.

13.

14.

15.

16.

(iii) failing to follow the safeguards set out in paragraph 6 above and Clause 7 of Important
Notice to Customer(s) for the eBanking Services.

I/We further acknowledge and agree that I/we shall immediately notify you by calling your
Security Incident Hotline at (852) 3710-1333 to report the incidents if I/we find or believe
that my/our authentication factors or devices, if any, for accessing the eBanking Services
have been compromised, lost or stolen, or that unauthorized transactions or unusual or
suspicious activities have been conducted over my/our accounts.

(For Corporate Customers only) If any Authorized Person(s) is no longer employed by
me/us, I/we undertake to notify the Bank immediately and submit the relevant application
form to remove the authority of the relevant Authorized Person(s).

| /We, the undersigned, acknowledge and agree that l/we have duly authorized the
person(s) stated in Part 4 of this Application Form (or otherwise notified to the Bank by
me/us from time to time) to operate all account(s) maintained by me/us with the Bank
through the eBanking Services.

I/We understand that the mobile phone number(s) registered in Part 4 of this form is/are
used to receive SMS issued by the Bank, including but not limited to SMS alert of eBanking
transaction.

I/We understand and acknowledge that the eBanking Services are provided in the English
language only. I/We hereby confirm that (i) I/ we/ each Authorized Person am/ are/ is
conversant with and can read and understand English and (ii) I/we am/are fully aware of,
and understand clearly, my/our rights, obligations and liabilities in connection with the
eBanking Services.

I/'We confirm that nothing herein contained shall affect the validity of any act or thing done
before the Bank shall receive my/our request.

I/We have reviewed and fully understand all the abovementioned terms and conditions
and acknowledge receipt of the Important Notice to Customer(s) for the eBanking
Services.
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For corporate customers only — please authorize one of the following Designated Individual(s) to collect the

first-time login password from the Bank.

o | Name:

Identification Number:

Identification Document Type:

o | Name:

Identification Number:

Identification Document Type:

Name:
Signed by Authorized Signer Date
For Bank Use Only
Received Date: Remarks:
Account Officer S.V. Maker(s) Checker(s)

If there is any conflict or inconsistency between the Chinese and English Version of the document, the English version shall prevail.
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For Bank Use Only
Received Date: Remarks:

Account Officer S.V. Maker(s) Checker(s)
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