
                                                       

                                                                                                                                                                                                                                                                    

                                               
 

  
 

    

 
  
 

  
  
 

  
   

 

 

 
 

 
          

  
 

 

 
   

  

    

    

     

   

      

      

    

 
    

 

 

    

 

 

  

   

 
 

ri!!J Cathay 
l!:I Bank 

Hong Kong Branch 

To: Cathay Bank Hong Kong Branch (the “Bank”)      Date: _____________________ 

Application Form for eBanking Services 

Please complete the application form in English and place "" in the appropriate boxes. 

� Apply new eBanking Services
(Fill in all parts, if applicable) 

� Amendment to existing eBanking Services
(Fill in only the part(s) need to be changed) 

� Cancel eBanking Services 

Part 1 

Customer Information: 

Customer Type � Individual  � Sole Proprietorship    � Partnership    � Limited Company 

Name of Customer 

Account Number(s) 

 Part 2 
 Basic Service: 

  Account Enquiry 

 Own Account Transfer (within Cathay Bank Hong Kong Branch) (for same and cross currency)  

 Internal Fund Transfer (within Cathay Bank Hong Kong Branch) (for same currency only) 

  International Transfer 

  Mainland China Fund Transfer 

 Clearing House Automated Transfer System (CHATS) 

 FPS (Applicable to Individual Customers only) 

Part 3 

Maximum Transaction Limit(s) below: 

Transaction Type Maximum Transaction Limit(s) (HKD) 

Own Account Transfer Not Applicable 

Internal Fund Transfer Not Applicable 

International Fund Transfer Not Applicable 

Mainland China Fund Transfer Not Applicable 

CHATS Not Applicable 

 FPS (Applicable to Individual Customers only) Max 500,000 
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ri!!J Cathay 
l!:I Bank 

Hong Kong Branch 

Part 4 
Part 4a (For Corporate Customer only) 

Authorized Person - Add / Reset / Suspend 

1  Add  Reset   Suspend 

Name: 

Role Maker Approver  

User ID (assigned by the Bank): 

Mobile Phone Number (for 
receiving SMS related to eBanking 
transaction notification): 

Country code: ______    Mobile Phone Number: ________________ 

Personal / Individual Email Address: 

2  Add  Reset   Suspend 

Name: 

Role Maker Approver  

User ID (assigned by the Bank): 

Mobile Phone Number (for 
receiving SMS related to eBanking 
transaction notification): 

Country code: ______    Mobile Phone Number: ________________ 

Personal / Individual Email Address: 

3  Add  Reset   Suspend 

Name: 

Role Maker Approver  

User ID (assigned by the Bank): 

Mobile Phone Number (for 
receiving SMS related to eBanking 
transaction notification): 

Country code: ______    Mobile Phone Number: ________________ 

Personal / Individual Email Address : 

4  Add  Reset   Suspend 

Name: 

Role Maker Approver  

User ID (assigned by the Bank): 

Mobile Phone Number (for 
receiving SMS related to eBanking 
transaction notification): 

Country code: ______    Mobile Phone Number: ________________ 

Personal / Individual Email Address : 
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ri!!J Cathay 
l!:I Bank 

Hong Kong Branch 

Part 4b (For Individual Customer only) 

(For Individual Customer only) - Add / Reset / Suspend 

1  Add  Reset   Suspend 

Name: 
[Name of the Individual Customer] 
User ID (assigned by the Bank): 

Mobile Phone Number (for 
receiving SMS related to eBanking 
transaction notification): 

Country code: ______    Mobile Phone Number: ________________ 

Personal / Individual Email Address : 

(For Joint Account Customer only) - Add / Reset / Suspend 

2  Add  Reset   Suspend 

Name: 
[Name of the Individual Customer] 
User ID (assigned by the Bank): 

Mobile Phone Number (for 
receiving SMS related to eBanking 
transaction notification): 

Country code: ______    Mobile Phone Number: ________________ 

Personal / Individual Email Address 

(For Joint Account Customer only) - Add / Reset / Suspend 

3  Add  Reset   Suspend 

Name: 
[Name of the Individual Customer] 
User ID (assigned by the Bank): 

Mobile Phone Number (for 
receiving SMS related to eBanking 
transaction notification): 

Country code: ______    Mobile Phone Number: ________________ 

Personal / Individual Email Address : 

(For Joint Account Customer only) - Add / Reset / Suspend 

4  Add  Reset   Suspend 

Name: 
[Name of the Individual Customer] 
User ID (assigned by the Bank): 

Mobile Phone Number (for 
receiving SMS related to eBanking 
transaction notification): 

Country code: ______    Mobile Phone Number: ________________ 

Personal / Individual Email Address: 
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Part 5 

Customer’s Declaration: 

1. (Applicable to new eBanking Services application only) I/We, the undersigned, hereby 
request and apply to use the eBanking Services. 

2. (Applicable to amendment or cancellation of eBanking Services only) I/We hereby request 
to amend details / request for cancellation of my/our existing eBanking Services. 

3. I/We understand and acknowledge that setting of the Maximum Transaction Limit(s) 
allows me/us to reduce risk and I/we fully understand that the high-risk nature of my/our 
instructions to increase any Maximum Transaction Limit(s). 

4. I/We have understood and hereby accept the risk or any potential risk associated or in 
connection with conducting transactions through the eBanking Services.  I/We agree to 
observe and be bound by the eBanking Services Terms and Conditions (as may be 
amended and updated by the Bank from time to time), the Rules For Account, the 
Consolidated Account Opening Mandate and the Terms and Conditions of other accounts 
as appropriate, provided that if there is any conflict, the eBanking Services Terms and 
Conditions shall prevail insofar as the inconsistency relates to the eBanking Services. 
I/We further agree to conform to the procedures and instructions which are applicable to 
the use of the Bank’s eBanking Services as set out in your relevant documents, websites 
and forms including but not limited to the Important Notice to Customer(s) for the eBanking 
Services and those set out in the help button in the Bank’s website relating to the eBanking 
Services. 

5. I/We agree and undertake to fully indemnify the Bank on demand from and against all 
claims, proceedings, liabilities, reasonable losses and expenses (including legal costs) 
resulting directly or indirectly from the Bank acting on any of the above instructions or 
communications.  

6. Furthermore, I/we agree and undertake that I/we should take adequate security measures 
to keep any of my/our device and/or authentication factors (for example, PINs and security 
tokens) used for accessing the eBanking Services secure and confidential including 
observing in a timely manner the relevant security measures prescribed by the Bank in 
the Important Notes for Security in relation to eBanking Services from time to time. 

7. I/We declare and confirm that the information and documents provided herein and 
provided from time to time under or relating to this application are true, complete, updated 
and not misleading, and authorize the Bank to communicate and exchange such 
information with whatever sources the Bank may consider appropriate for the purpose of 
verifying the same.  I/We understand that the Bank may from time to time require further 
information from me/us to update the data in the Bank’s records.  I/We further undertake 
to notify the Bank promptly in writing whenever there are any changes to any of such 
information. 

8. I/We acknowledge that it shall be my/our responsibility to verify the correctness of the 
name(s), account number(s), details of the Authorized Person(s) (if applicable) and/or any 
other information set out herein and the Bank will not be liable for whatsoever error therein 
and consequence arising therefrom. 

9. I/We undertake to be liable for all losses if I/we act fraudulently or with gross negligence, 
including but not limited to (i) failing to safeguard properly my/our device(s) or 
authentication factors for accessing the eBanking Services, (ii) failing to inform the Bank 
as soon as reasonably practicable after I/we find or believe that my/our authentication 
factors or devices for accessing the eBanking Services have been compromised, lost or 
stolen, or that unauthorized transactions have been conducted over my/our accounts, or 
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(iii) failing to follow the safeguards set out in paragraph 6 above and Clause 7 of Important 
Notice to Customer(s) for the eBanking Services. 

10. I/We further acknowledge and agree that I/we shall immediately notify you by calling your 
Security Incident Hotline at (852) 3710-1333 to report the incidents if I/we find or believe 
that my/our authentication factors or devices, if any, for accessing the eBanking Services 
have been compromised, lost or stolen, or that unauthorized transactions or unusual or 
suspicious activities have been conducted over my/our accounts. 

11. (For Corporate Customers only) If any Authorized Person(s) is no longer employed by 
me/us, I/we undertake to notify the Bank immediately and submit the relevant application 
form to remove the authority of the relevant Authorized Person(s). 

12. I /We, the undersigned, acknowledge and agree that I/we have duly authorized the 
person(s) stated in Part 4 of this Application Form (or otherwise notified to the Bank by 
me/us from time to time) to operate all account(s) maintained by me/us with the Bank 
through the eBanking Services. 

13. I/We understand that the mobile phone number(s) registered in Part 4 of this form is/are 
used to receive SMS issued by the Bank, including but not limited to SMS alert of eBanking 
transaction. 

14. I/We understand and acknowledge that the eBanking Services are provided in the English 
language only. I/We hereby confirm that (i) I/ we/ each Authorized Person am/ are/ is 
conversant with and can read and understand English and (ii) I/we am/are fully aware of, 
and understand clearly, my/our rights, obligations and liabilities in connection with the 
eBanking Services. 

15. I/We confirm that nothing herein contained shall affect the validity of any act or thing done 
before the Bank shall receive my/our request. 

16. I/We have reviewed and fully understand all the abovementioned terms and conditions 
and acknowledge receipt of the Important Notice to Customer(s) for the eBanking 
Services. 
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For corporate customers only – please authorize one of the following Designated Individual(s) to collect the 
first-time login password from the Bank. 

□ Name: ___________________ 
Identification Document Type: ____________________ 
Identification Number: ___________________ 

□ Name: ___________________ 
Identification Document Type: ____________________ 
Identification Number: ___________________ 

________________________________________________     __________________________________ 

Name: 
Signed by Authorized Signer   Date  

For Bank Use Only 
Received Date: Remarks: 

Account Officer S.V. Maker(s) Checker(s) 

If there is any conflict or inconsistency between the Chinese and English Version of the document, the English version shall prevail. 
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致：國泰銀行香港分行（「本行」） 日期: _____________________

網上銀行服務申請表

請以英文填寫申請表，並在相應的方格中填寫「 �」。 

� 申請網上銀行服務 

(填寫所有部分，如適用 ) 

� 更改網上銀行服務 

(僅填寫需要更改的部分 ) 

� 取消網上銀行服務

第 1 部分

客戶資料: 

客戶類型 �個人 �獨資公司 � 合夥公司 � 有限公司

客戶姓名

戶口號碼

第 2 部分

基本服務: 

 帳戶查詢 

 同名帳戶轉帳（國泰銀行香港分行內）（適用於相同及跨幣種貨幣） 

 第三方資金轉帳（國泰銀行香港分行內）（只適用於相同貨幣） 

 匯款 ( 中國除外 ) 

 匯款 ( 只限中國 ) 

 本地跨行轉賬 

 轉數快（只適用於個人客戶）

第 3 部分

最高交易限額如下 : 

交易類型 最高交易限額（港幣）

同名帳戶轉帳（國泰銀行香港分行內） 不適用

第三方資金轉帳（國泰銀行香港分行內） 不適用

匯款 ( 中國除外 ) 不適用

匯款 ( 只限中國 ) 不適用

本地跨行轉帳 不適用

轉數快（只適用於個人客戶） 最高 500,000 
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第 4 部分

第 4a 部分（僅適用於企業客戶）

獲授權人員 - 新增 / 重置 / 暫停 

1 新增 重置 取消

姓名: 

角色 輸入人員 覆核人員

使用者代碼（由銀行提供） : 

流動電話號碼（用於接收網上銀行

交易通知相關簡訊） 國家/地區號： ______ 流動電話號碼： ________________

個人電郵地址: 

2 新增 重置 取消

姓名:

角色 輸入人員 覆核人員

使用者代碼（由銀行提供） : 

流動電話號碼（用於接收網上銀行

交易通知相關簡訊） 國家/地區號： ______ 流動電話號碼： ________________

個人電郵地址 : 

3 新增 重置 取消

姓名:

角色 輸入人員 覆核人員

使用者代碼（由銀行提供） : 

流動電話號碼（用於接收網上銀行

交易通知相關簡訊） 國家/地區號： ______ 流動電話號碼： ________________

個人電郵地址: 

4 新增 重置 取消

姓名: 

角色 輸入人員 覆核人員

使用者代碼（由銀行提供） : 

流動電話號碼（用於接收網上銀行

交易通知相關簡訊） 國家/地區號： ______ 流動電話號碼： ________________

個人電郵地址: 
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第 4b 部分 (僅適用於個人客戶)

1.（僅限個人客戶） - 新增 / 重置 / 暫停 

新增 重置 取消

姓名: 

[個人客戶姓名 ] 

使用者代碼（由銀行提供） : 

流動電話號碼（用於接收網上銀行

交易通知相關簡訊） 國家/地區號： ______ 流動電話號碼： ________________

個人電郵地址: 

2.（僅限聯名客戶） - 新增 / 重置 / 暫停 

新增 重置 取消

姓名: 

[個人客戶姓名 ] 

使用者代碼（由銀行提供） : 

流動電話號碼（用於接收網上銀行

交易通知相關簡訊） 國家/地區號： ______ 流動電話號碼： ________________

個人電郵地址: 

3.（僅限聯名客戶） - 新增 / 重置 / 暫停 

新增 重置 取消

姓名: 

[個人客戶姓名 ] 

使用者代碼（由銀行提供） : 

流動電話號碼（用於接收網上銀行

交易通知相關簡訊） 國家/地區號： ______ 流動電話號碼： ________________

個人電郵地址: 

4.（僅限聯名客戶） - 新增 / 重置 / 暫停 

新增 重置 取消

姓名: 

[個人客戶姓名 ] 

使用者代碼（由銀行提供） : 

流動電話號碼（用於接收網上銀行

交易通知相關簡訊） 國家/地區號： ______ 流動電話號碼： ________________

個人電郵地址: 

  Page 9 of 11 



                                                       

                                                                                                                                                                                                                                                                    

 

 

 

 

 

 
 

 

 

  

  

 
 

 
 

 

 

第 5 部分

客戶聲明 

1. (僅適用於申請網上銀行服務）我/我們，以及以下簽署人，特此要求並申請使用網上

銀行服務。 
2. (僅適用於修改或取消網上銀行服務）我/我們特此要求修改/要求取消我/我們現有的網

上銀行服務。 
3. 我/我們瞭解並承認，設定最高交易限額可以讓我/我們降低風險，並且我/我們完全理

解我/我們增加任何最高交易限額的指令的高風險性質。 
4. 我/我們已瞭解並特此接受與透過網上銀行服務進行交易相關的風險或任何潛在風險。

我/我們同意遵守網上銀行服務的條款和條件（銀行可能不時修訂和更新）、並受帳戶

一般條款及條件、綜合開戶授權委託書以及其他銀行的條款及細則約束。如果相關文

件有任何不一致，以網上銀行服務條款及細則為準。我/我們進一步同意遵守您的相關

文件、網站和表格中規定的適用於使用銀行網上銀行服務的程序和指示，包括但不 限

於網上銀行服務致客戶的重要通知以及銀行網站幫助按鈕中列出的與網上銀行服務相

關的服務。 
5. 我/我們同意並承諾，根據銀行要求，全額賠償銀行因按照上述任何指示或通訊行事而

直接或間接導致的所有索賠、訴訟、責任、合理損失和費用（包括法律費用） 。 
6. 此外，我/我們同意並承諾我/我們應採取充分的安全措施，以確保我/我們用於存取網

上銀行服務的任何設備和/或身份驗證因素（例如 PIN 和安全令牌）的安全及保密包

括及時遵守本行不時在 網上銀行服務安全須知中規定的相關安全措施。 
7. 我/我們聲明並確認本申請中提供的以及不時提供的或與本申請相關的資訊和文件均真

實、完整、最新的且不具有誤導性，並授權銀行與銀行認為適合核實此類資訊的任何

來源溝通和交換此類資訊。我/我們了解，銀行可能會不時要求我/我們提供更多信

息，以更新銀行記錄中的數據。 我 /我們進一步承諾，每當此類資訊發生任何變更

時，我/我們將立即以書面形式通知銀行。 
8. 我/我們承認，我/我們有責任驗證授權人的姓名、帳號、詳細資料（如果適用）和 /或

任何其他資訊收集的正確性， 本行對其中的任何錯誤及由此產生的後果不承擔任何責

任。 
9. 我/我們承諾承擔因本人/我們詐欺或重大過失而造成的一切損失，包括但不限於 (i) 未

能妥善保護我/我們的設備或存取網上銀行服務的身份驗證因素， (ii) 我/我們發現或相

信我/我們用於存取網上銀行服務的身份驗證因素或設備已被洩露、丟失或被盜，或者

未經授權的交易已在網上進行後，未能在合理可行的情況下盡快通知銀行我 /我們的帳

戶，或 (iii) 未能遵守上文第 6 段和網上銀行服務致客戶的重要通知的第 7 條。 
10. 我/我們進一步承認並同意，如果我/我們發現或相信我/我們的身份驗證因素或設備，

或存取網上銀行服務已被洩露、遺失或被盜，或在我/我們的帳戶上進行了未經授權的

交易或異常或可疑活動。我/我們將立即致電安全事故熱線(852) 3710-1333 報告事

件。
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11. (僅適用於企業客戶）如果我/我們不再僱用任何授權人員，我/我們承諾立即通知銀行

並提交相關申請表，以取消相關授權人員的權限。 
12. 我/我們，以及下簽署者，承認並同意我/我們已正式授權本申請表第 4 部分中所述的

人員（以及我/我們不時向銀行另行通知的有關人員）透過網上銀行服務對在銀行開設

的所有帳戶進行操作。 
13. 我/我們明白，本表格第 4 部分登記的流動電話號碼用於接收銀行發出的短信，包括但

不限於網上銀行交易短信提示。 
14. 我/我們瞭解並承認網上銀行服務僅以英語提供。我/我們特此確認 (i) 我/我們/每位授

權人員均熟悉並能夠閱讀和理解英語，以及 (ii) 我/我們完全了解並清楚明白我/我們在

網上銀行服務相關的權利、義務和責任。 
15. 我/我們確認，本協議中的任何內容均不會影響銀行收到我/我們的請求之前所做的任

何行為或事情的有效性。 
16. 我/我們已閱讀並完全理解上述所有條款和條件，並確認已收到有關網上銀行服務致客

戶的重要通知。

僅適用於企業客戶 - 請授權下列其中一位指定人員向本行領取首次登入密碼。

姓名： ___________________

身分證明文件類型： _____________________ 

證件號碼：_______________________________ 

姓名： ___________________

身分證明文件類型： _____________________ 

證件號碼：_______________________________ 

_______________________________________  _____________________________

姓名: 日期

授權簽署人簽署 

For Bank Use Only 
Received Date: Remarks: 

Account Officer S.V. Maker(s) Checker(s) 

倘本條款及條件的英文版本與中文版本（如有）有任何不一致之處，就所有目的而言概以英文版本為準。

  Page 11 of 11 


